
Our most prestigious new ac-

count is The Ryman Audito-

rium.  Brantley will be provid-

ing limited security services for 

the facility that also includes 

security for some of the various 

shows this venue hosts. 

 

The Ryman Auditorium, known 

as the “Mother Church of 

Country Music and first opened 
its doors as a church in 1892 as 

a vision of Captain Thomas G. 

Ryman. With the coming of the 

Grand Ole Opry show in 1943, 

the Ryman found its identity. In 

1974, the Opry moved to its 

current home next to the Gay-

lord Opryland Resort and Con-

vention Center and left the Ry-

man vacant. Now a National 

Historic Landmark, the Ryman 

Auditorium served as the home 

of the Grand Ole Opry from 

1943-74 and was completely 

Theatre in Phoenix, Fox Thea-

tres in Atlanta and Detroit, and 

Kodak Theatre in Holly-

wood.  The Theatre of the Year 
award was first presented in 

1992. The Ryman is the small-

est and oldest venue to ever win 

this award. 

 

“Winning this award is an in-

credible honor,” said Ryman 

Auditorium General Manager 

Pam Matthews. “It is truly grati-

fying to know that the Ryman’s 

unique qualities are appreciated 

within the industry and by the 

people who come to work and 

perform here every year.” 

 

Some of the entertainers fea-

tured over the last year are 

Harry Connick Jr., Annie Len-

nox, George Jones, Margaret 

Cho, John Mayer, and Etta 
James. The Ryman Auditorium, 

where the late Johnny Cash 

taped his television variety se-

ries in the 70’s, was also host 

this year to the nationally tele-

vised Johnny Cash Memorial 

Tribute concert. 

 

The Nashville office is very 

excited to add this prestigious 

account as a customer. 

 

New Account: The Historic Ryman Auditorium 
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Robert McLaughlin  joined Brantley 

Services-Nashville as our New Busi-

ness Development 

Manager June 21st.  

Mr. McLaughlin has 

lived in Nashville since 

1991 and has extensive 

experience in business 

to business sales in the 

plastics industry.  He 

will focus on the 

growth of new business 

in the Tennessee mar-

ket in both the security 

and custodial divisions 

of Brantley Services.  

Mr. McLaughlin at-

tended Penn State 

University, majoring in Polymeric 

Chemistry and will become active in 

the BOMA and IFMA trade organiza-
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tions. We wish 

Robert much 

success in his new position. 

Southwestern 

(Landers 

Plaza) - The 

Southwestern 

Company has 

been located in 

Nashville, Ten-

nessee since 

1855.  In 1868, 

Southwestern 

began market-

ing family-oriented educational refer-

ence books and software each sum-

mer through a sales force of over 

3000 students from 

approximately 350 colleges and uni-

versities from the United States, Can-

ada, and Europe. These students are 

independent contractors and have the 

opportunity to finance their education 

by running their own businesses by 

purchasing products from Southwest-

ern at wholesale and selling them to 

families in their homes at retail.  

Southwest-

ern is lo-

cated in 

the Elm 

Hill Pike/

Briley 

Parkway 

area.  is 

located in 

the Elm 

Hill Pike/

Briley 

Parkway 

area.  
 

 
 

Nashville Happenings! 

renovated in 1994. Musicians 

ranging from Roy Acuff to 

James Brown and Patsy Cline 

to Sheryl Crow have per-

formed on the Ryman stage, 

making it a historical as well 

as a present-day icon for peo-

ple everywhere. The Grand 

Ole Opry is still held there 

during the winter months.  

 
In February, the Ryman Audi-

torium was named Theatre of 

the Year at the 15th Annual 

Pollstar Concert Industry 

Awards.  The award, voted by 

peers and widely regarded as 

the most prestigious in the 

concert industry, was pre-

sented to Pam Matthews, Ry-

man General Manager.  The 

Ryman was nominated along 

with only five other theatres in 

the nation: Radio City Music 

Hall in New York City, Dodge 

 
Vastland - Vastland Realty operates 

the building at 1720 West End Ave.  

The property contains such busi-

nesses Baja Fresh, Atlanta Bread 

Company, and Graham Entertain-

ment Services. 

 

New Uniforms-The new 

uniforms are being received 

very well by clients and 

guards alike.  The black 

shirts look sharp with the 

brass insignias, badge, etc. 

and were introduced Spring 

of 2004. 

OTHER  

NEW  

ACCOUNTS 
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   At approximately 06:05 on June 19th, S/O Joel Mealer noticed what appeared to be a large 

amount of smoke billowing out of the P3W parking garage in the Integrity Place building.  Upon 

further investigation, S/O Mealer found that an automobile parked on the northwest side of the P3 

parking level was on fire. He immediately called "911" to dispatch the fire department which ar-

rived in under 10 minutes. In the meantime, S/O Terean Odom was contacting all of the DG 

points of contact for emergency situations.  

   Their quick actions and fast thinking saved Dollar General what could have been a very large 

amount of money in collateral damage. Officers Mealer and Odom were highly commended by 

the Dollar General Director of Administrative Services, Security Manager, and Facilities Man-

ager (Mr. Rich Fowler, Mr. John Spalding, and Mr. Rick Craig). The actions of these two officers 

reflect very well on themselves and on Brantley Security Services.  Great Job! 

We Put Service In Security 

Phone: 615-391-9990 

Fax: 615-391-3290 

www.brantleyservices.com 

2623 Lebanon Pike 

Nashville, TN  37214 

STAR PERFORMER  

Guards Remember:  It will soon be Fall.  Jackets, parkas, 

and hats are available at the office.  Come by between 8-5 

in September, as the weather necessitates. 

Terean Odom & Ernie Crawford 

Cammie Robinson originally was hired as a Dayporter 

for Dollar General National Headquarters in Good-

lettsville, TN before transferring to the Arcade, our 

most historic Nashville account.   

Cammie is a team player, flexible with working over 

or extra shifts under special circumstances.  She has 

never incurred a complaint from management.  Fur-

ther, she has had no unexcused absences and is very 

conscientious about being punctual--a good example to 

the custodial side of Brantley in Nashville.   

Dealing with the homeless that frequent the Arcade 

requires a firm but respectful approach, and her finesse 

with this is commendable.  Thank you Cammie for 

your hard work and for exceeding company and client 

expectations! 

 

Gary Woodward-Smith is brand new to Brantley Security.  He was 

successful in helping fulfill the Ryman’s request to identify and 

prosecute two armed deviants at the historic auditorium.  Near the 

end of his shift, about 3am on July 19th, Gary noticed two men breaking into cars as 

well as the Ryman’s parking cash box with coat hanger wire.  Later, one of these 

men was identified as the one who had been collecting cash from those parking in 

the Ryman’s lot after its parking booth closes.  Gary called the police, who promptly 

picked up the men.  Further, Gary went beyond the call of duty and proceeded to 

night court about 4:30am to testify and assist in completing the case.  He kept intri-

cate notes throughout his shift and the incident.  Thank you, Gary, for your dedica-

tion and excellent work and for representing Brantley so well to our client.  Subse-

quently, the Ryman has made a request of Brantley, adding more security shifts. 

Joel Mealer & Terean Odom 

Gary Woodward-Smith 

On Sunday, May 9th 2004, Security Officers Terean Odom and Ernie 

Crawford, while on duty, saved Dollar General Corporate Headquarters 

countless dollars in repair and renovation costs. 

   While scrolling through the camera system, S/O Odom noticed what 

appeared to be a shadow on the lobby floor of the Integrity Place build-

ing.  She then realized that something was dripping from the ceiling 

and directed S/O Crawford to the lobby, where he discovered a water 

leak. 

   He and custodial manager Gary Harrison traced it to the 4th floor 

kitchen to a malfunctioning icemaker.  Shortly thereafter, the leak dis-

appeared. Their combined efforts, quick response, and diligence saved 

the Dollar General Corporation countless dollars in repair costs.  

   In his letter of commendation, Rich Fowler, Director of Administra-

tive Services, praised our staff for “being a living example” of the 

Brantley Services’ mission statement: putting service in security.  He 

went on to stress his satisfaction with all of our security officers that 

serve Dollar General Corporate HQ, noting their consistent and quality 

service.  We want to take this opportunity to thank Terean and Ernie 

and praise their attention to detail. 

SHINING STARS  


