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The Nashville office is very
excited to add this prestigious
account as a customer.
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Vastland - Vastland Realty operates
the building at 1720 West End Ave.
The property contains such busi-
nesses Baja Fresh, Atlanta Bread
Company, and Graham Entertain-

approximately 350 colleges and uni-
versities from the United States, Can-
ada, and Europe. These students are
independent contractors and have the
opportunity to finance their education
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Terean Odom & Ernie Crawford

On Sunday, May 9th 2004, Security Officers Terean Odom and Ernie
Crawford, while on duty, saved Dollar General Corporate Headquarters
countless dollars in repair and renovation costs.
While scrolling through the camera system, S/O Odom noticed what
appeared to be a shadow on the lobby floor of the Integrity Place build-
ing. She then realized that something was dripping from the ceiling
and directed S/O Crawford to the lobby, where he discovered a water
leak.
He and custodial manager Gary Harrison traced it to the 4™ floor
kitchen to a malfunctioning icemaker. Shortly thereafter, the leak dis-
appeared. Their combined efforts, quick response, and diligence saved
the Dollar General Corporation countless dollars in repair costs.
In his letter of commendation, Rich Fowler, Director of Administra-
tive Services, praised our staff
Brantley Services’ mission state:]
went on to stress his satisfaction with all of our security officers that
serve Dollar General Corporate HQ, noting their consistent and quality

service. We want to take this opportunity to thank Terean and Ernie
and praise their attention to detail.
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Cammie Robinson originally was hired as a Dayporter
for Dollar General National Headquarters in Good-
lettsville, TN before transferring to the Arcade, our
most historic Nashville account.

Cammie is a team player, flexible with working over
or extra shifts under special circumstances. She has
never incurred a complaint from management. Fur-
ther, she has had no unexcused absences and is very
conscientious about being punctual--a good example to
the custodial side of Brantley in Nashville.

Dealing with the homeless that frequent the Arcade
requires a firm but respectful approach, and her finesse L
with this is commendable. Thank you Cammie for

your hard work and for exceeding company and client

‘ Guards Remember: It will soon be Fall. Jackets, park
expectations! and hats are available at the office. Come by betwe®n
in September, as the weather necessitates.
Joel Mealer & Terean Odom

At approximately 06:05 on June 19", S/O Joel Mealer noticed what appeared to be a large
amount of smoke billowing out of the P3W parking garage in the Integrity Place building. Upon
further investigation, S/O Mealer found that an automobile parked on the northwest side of the P3
parking level was on fire. He immediately called "911" to dispatch the fire department which ar-

rived in under 10 minutes. In the meantime, S/O Terean Odom was contacting all of the DG
points of contact for emergency situations.

Their quick actions and fast thinking saved Dollar General what could have been a very large
amount of money in collateral damage. Officers Mealer and Odom were highly commended by
-, the Dollar General Director of Administrative Services, Security Manager, and Facilities Man-

ager (Mr. Rich Fowler, Mr. John Spalding, and Mr. Rick Craig). The actions of these two officers
reflect very well on themselves and on Brantley Security Services. Great Job!

Gary Woodward-Smith is brand new to Brantley Security. He was .
suyccessf ul i n hel pi zg fyul fi |GaryW00dward—Sm1th jues
prosecute two armed deviants at the historic auditorium. Near the

end of his shift, about 3am on July 19", Gary noticed two men breaking into cars as
wel | as the Ryman’s parking cash bo
men was identified as the one who had been collecting cash from those parking in
the Ryman’s | ot after iIts parking b
picked up the men. Further, Gary went beyond the call of duty and proceeded to

night court about 4:30am to testify and assist in completing the case. He kept intri-
cate notes throughout his shift and the incident. Thank you, Gary, for your dedica-
tion and excellent work and for representing Brantley so well to our client. Subse-
quently, the Ryman has made a request of Brantley, adding more security shifts.




